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 “Most of us who have withdrawn [from social action]… find it easier to stay disgruntled spectators.  Turning our attention toward easier tasks, we become what political theorist Hannah Arendt once called ‘inner immigrants,’ privately outraged at our society’s directions, but publicly silent.”

--Paul Loeb in Soul of a Citizen
“Those who know but do not act do evil”

—David Washington, age 16, in Amazing Grace by Jonathan Kozol
“Never doubt that a small group of thoughtful, committed citizens can change the world.  Indeed, it is the only thing that ever has.”
--Margaret Mead, anthropologist (1901-1978)

Course objectives
The goal of this course is to prepare you to be a more educated and more active citizen.  Throughout the term, we will talk about the relationship between individuals and communities using a sociological perspective.  We will use what we learn about social problems to begin to think about possible solutions, to evaluate these solutions, and to identify specific actions we as individual citizens can take to work toward these solutions.

Course meetings

Regular class sessions are scheduled to meet Tuesdays and Thursdays from 9:30-10:20.  Much of the material you will be expected to know for the paper and exams will only be presented in class (both lecture and discussion sections), so you should plan to attend class regularly.  Discussion sections are in many ways more important than the regular class sessions, as they give you an opportunity to engage in active conversations about the issues we cover in class and to really work with the material.  
Course readings

The following books are available at the University Bookstore:

Kozol, Jonathan.  2006.  Shame of the Nation.  

Humes, Edward.  1995.  No Matter How Loud I Shout.

Gilliom, John.  2001.  Overseers of the Poor.  

Ritzer, George.  McDonaldization of Society.

If it would be a financial hardship for you to purchase the books, let us know, as we sometimes have a few extra copies of some of the books available to loan out.  Please don’t take advantage of this unless you really need to.  
Additional readings online:  There will also be a few short readings during the semester (marked in the syllabus as “CULearn”).  These readings are available on the course webpage, which is located on CULearn (accessible through the University of Colorado homepage; please let us know if you have any trouble finding or accessing the course page).
Course requirements

Readings:  Assigned readings must be completed by class time on the day listed in the syllabus.  You should expect to read between 80 and 100 pages per week.  The Gilliom book (Overseers of the Poor) is somewhat more dense (and difficult) than the other books, so if you read slowly, you may want to start that book over spring break.  
Reading journals:  As you read the assigned books, you will be required to respond to a series of questions and assignments in a reading journal.  The purposes of keeping this journal are:  to help you to identify the author's main points and arguments, to provide you with an outlet to respond to the author's arguments, and to assure us that you are doing the assigned reading.  You should purchase a separate notebook for your journal.  If you prefer to type your reading journal entries, please purchase a folder to keep all of your entries together.  At the beginning of each unit, we will hand out guiding questions for your reading journals (we will also post them on CULearn).  We will collect reading journals four times throughout the semester (once during week 3, then on random Thursdays throughout the semester).  We will collect journals from approximately 25 students each Thursday.  While each journal will be collected four times, only three of these will count toward your final grade (you can drop your lowest grade, including a grade of zero resulting from not turning in your journal once).  Reading journal assignments are cumulative, so even if your journal is not collected for several weeks, you will be graded on the assignments for those weeks when your journal is collected.  
You are responsible for bringing your journal to class EVERY THURSDAY.  You may turn your journal in up to four days late (by class time the following Tuesday), but late journals will be graded down (see below).  To grade the journals, we will use a five point grading system, as follows:
**5 points:  Work that exceeds expectations, indicating strongly engaged, high-quality thinking or exploration

4 points:  Work that meets expectations, follows the assignment 

3 points:  Work that almost meets expectations (e.g., almost all journal assignments are completed but one week’s assignment is incomplete or student clearly misunderstands the author’s argument)

2 points:  Work that does not meet basic expectations (is incomplete) or work that is turned in late (up to one class period)

1 point:  Work that does not meet basic expectations (in incomplete) and is turned in late (up to one class period)
Finally, reading journals must be handed in by you.  Giving your journal to another student to turn in will be considered a violation of the honor code for both students involved and will be handled accordingly.
Final paper:  You will be asked to write a paper that draws on material learned throughout the semester.  The paper topic will be handed out mid-semester.  Your paper should be between four and seven pages long, and will be due just before the end of the semester.  
Midterm exam:  After the first and second units of the course, we will have a midterm exam.  The exam will consist of multiple choice and short answer questions and will be given during the scheduled class period.  
Final exam:  The course will conclude with a final exam covering the material in the third, fourth, and fifth units of the class.  The exam will consist of multiple choice and short answer questions and will be given during the scheduled final exam time for the class.  
Participation:  You will receive a grade for your participation in class.  Given the large class size, this is not a major part of your grade, but it allows us to acknowledge individual students who make a special effort to actively engage with the course material.  There are a number of ways to do this.  Participation includes not only answering questions during class (lecture and/or discussion section), but also asking critical questions, bringing relevant articles to class, emailing us when you see a movie that is relevant to class, or coming to office hours to discuss the course material.  

Grading

Your grade for this course will be based on satisfactory completion of the required tasks; you decide for yourself how hard you want to work.  The grade you earn does not depend on how well you do relative to others in the class.  Your grade will be based on the following components:


Reading journals





30%

Final paper






20%

Midterm exam





20%

Final exam






25%

Participation






 5%

Two tips for success
First, this is a class that requires diligence over the course of the semester.  There are a lot of assignments, most of them involve writing, and they are assignments that you need to keep up with in order to succeed.  You should expect to spend an average of five hours per week on classwork outside of class time.  If you struggle with either writing and/or organizational skills, we strongly recommend that you come talk to one of us immediately so that we can talk about strategies for success.  Attendance is also crucial to success.  In particular, if you skip class on a Thursday, you run the risk of missing a journal collection.  Each of the three journal collections that count toward your final grade (three out of four) is worth 10% of your final grade (a full letter grade), so missing a collection day can have serious consequences for your grade.  If you are not interested in seriously committing to the class, I would urge you to consider taking another course or a different section of this course.
Second, if you are particularly concerned about your grade in this class for any reason (athletics, scholarships, academic probation, etc.), we STRONGLY advise that you schedule an appointment to talk with one of us towards the middle of the semester so that we can touch base about your grades thus far and talk about strategies for improving your performance if you are not doing as well as you need to be.  Please don’t wait until the end of the semester when it will be too late for us to work with you on improving your performance.  

Course expectations and policies 

Classroom etiquette:  Please refrain from engaging in conversations with your neighbors during class, as this can be quite disruptive to those around you.  If you choose to use a laptop for notetaking during class, please refrain from opening other documents, surfing the web, or doing email, as these activities can also be disruptive to other students.  Please remember to turn off your cell phones before class begins.  

Dr. Steen’s email policy:  If you contact me via email, you must put “2031” in the subject line so that I can identify student emails and respond to them in a timely manner.  If you do not use this subject line, I cannot guarantee a response to your email.  Approximately 80% of the email I receive is spam, and your email is likely to be inadvertently deleted if I cannot identify it by the subject line.  In general, you can expect email responses within 48 working hours of receipt.  If you need an urgent response, you should talk to me after class or during office hours, and/or check the course website (CULearn) to see if what you need is available there.  Note that university policy prohibits the discussion of student grades via email, so please do not email either of us with questions about your grade.  This policy is intended to protect you; your grade is a private matter, and email is a public forum.  The first place to go if you have questions about your grade in the course is to CULearn—we will post all of your grades there so that you have an easy way to keep track of your progress in the course.  If you wish to discuss your grade, please come to office hours or make an appointment.

Assignment policies:  All assignments must be submitted on time and in person.  I will neither accept nor acknowledge assignments submitted via email, left in my mailbox, or placed under my office door.  If you need extra time to complete an assignment, please contact Dr. Steen in advance (at least one hour before class time) so that we can make a plan.  Without this prior arrangement, late work will not be accepted (with the exception of reading journals, which can be turned in up to one class period late with a grade penalty as noted above).  Make-up exams are not permitted except in the case of a family death or serious illness.  
Honor code:  All students are expected to adhere to the University of Colorado’s Honor Code. Please familiarize yourself with the provisions of the Honor Code.  If you have any questions about the Honor Code, please see me.

Special accommodations for… 

…Religious holidays:  The University of Colorado at Boulder has legal and moral obligations to accommodate all students who must be absent from classes or miss scheduled exams in order to observe religious holidays.  If you will be absent from class for a religious observance, you must notify me of any scheduling conflicts in writing by January 31st . 
…Learning disabilities:  If you have specific physical, psychiatric, or learning disabilities and require accommodations, please bring me a letter from Disability Services by January 31st so that your needs may be addressed.  Disability Services is located in Willard 322, and information is available at www.colorado.edu/disabilityservices.  Student success is really important to me, so I am happy to work with students to accommodate specific needs.
…Student athletes:  If you are on an athletic team and will be missing classes, please get me a letter by January 31st.  It is your responsibility to look ahead on the syllabus and deal with any conflicts (e.g., scheduled assignments) prior to the conflicting activity.  Merely providing a letter to me does not mean that you have dealt with these conflicts—you are responsible for working with me to develop a plan to cover any absences.  

SCHEDULE OF DAILY TOPICS, 

READINGS, AND ASSIGNMENTS

	Date
	Topic
	Assigned Reading
	Assignments

	UNIT ONE:  INTRODUCTION TO SOCIAL PROBLEMS

	January 15
	Course introduction
	
	

	January 17
	What is a social problem?
	Course syllabus
	

	January 22
	Introduction to sociology and social problems 
	CULearn (Mooney, Knox, and Schacht; Newman, ch. 11)
	

	January 24
	Social inequalities: Class 
	
	

	January 29
	Social inequalities: Race
	CULearn (Newman, ch. 12); Kozol, pp. 1-38
	

	UNIT TWO:  SOCIAL INEQUALITIES IN EDUCATION

	January 31
	Inequalities in education
	
	Reading questions due (ALL STUDENTS)

	February 5
	Movie—“I am a promise”
	Kozol, pp. 39-108
	

	February 7
	No Child Left Behind Act
	
	

	February 12
	Debates about standardized testing
	Kozol, pp. 109-214
	

	February 14
	Presidential candidates’ positions on education
	
	

	February 19
	Is it educational apartheid?
	Kozol, pp. 215-320
	

	February 21
	Exam review
	
	

	February 26
	MIDTERM EXAM
	
	

	UNIT THREE:  CRIME AND PUNISHMENT

	February 28
	The concept of childhood and the emergence of juvenile justice
	
	

	March 4
	Trends in youth crime
	Humes, pp. 9-154
	

	March 6
	Reforming juvenile justice
	
	

	March 11
	Weber’s models of justice
	Humes, pp. 154-292
	

	March 13
	Transferring juveniles to adult court
	
	

	March 18
	Trends toward punishment
	Humes, pp. 293-372; CULearn “Rejecting Gina”
	

	March 20
	Should juvenile crime follow people into adulthood?
	
	

	March 22-31 Spring Break

	UNIT FOUR:  WELFARE AND THE STATE

	April 1
	Welfare reform
	Gilliom, pp. xi-92
	

	April 3
	Movie:  “Take It From Me”
	
	

	April 8
	
	Gilliom, pp. 93-150
	

	April 10
	Policy positions on unemployment and welfare
	
	

	April 15
	After welfare
	CULearn “After Welfare”, Ritzer, pp. 1-50
	

	UNIT FIVE:  McDONALDIZATION OF SOCIETY

	April 17
	Bureaucracy and rationalization; Weber’s concept of control
	
	

	April 22
	McDonalds and higher education
	Ritzer, pp. 1-85; CULearn “Drive-thru U”
	

	April 24
	Consumerism and McDonaldization
	
	Final paper due

	April 29
	Dealing with McDonaldization
	Ritzer, pp. 86-133, 185-244 
	

	May 1
	Conclusions and final exam review
	
	

	May 3 

7:30-10 a.m.
	
	
	FINAL EXAM
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